
CHRISTENSEN CUSTOMER PORTAL
CLICK & GO FOR FULL CONTROL!

This powerful tool provides you with immediate access to:

TODAY’S
PRICES

REAL-TIME 
INVENTORY

LEVELS

ACCOUNT 
BALANCE

ORDER
HISTORY

REVIEW
INVOICES

PLACE ORDERS 
IN A FEW
CLICKS!



GETTING ACCESS
OPEN YOUR EMAIL INVITATION
After requesting access to the customer
portal through your sales representative,
you will receive an email inviting you to
register for Christensen’s Customer Portal.

In the email click “Register Now”.
Provide the requested information
to create your account, and you will
be automatically logged into the
Customer Portal.

EASY ACCESS
After creating your account, you can access the portal using the link below or by downloading the Christensen 
app on your mobile device from the Google Play Store or Apple Store.

  account.christensenusa.com/login



ACCOUNT SETTINGS & USER ROLES
At the top right of the customer portal you will find your account profile, settings and the account picker.

MANAGE USERS
Each Portal account is set up with two types or roles: Managers
and Users. The Manager role is the primary account owner, and can
create and edit other users from their account group. Users are those
who have access to the account. Both managers and users are able
to place orders, view the dashboard and access all documents.

If you need to add or deactivate a user on your customer portal 
account select “Manage Users” from the profile menu.

ACCOUNT SETTINGS
If you need to update your contact information, change your password
or select a new security question, select “Account Settings” from the
profile menu.

ACCOUNT PICKER
If you have more than one account, use the account picker to navigate between accounts and view information 
by account.



NAVIGATION MENU & DASHBOARD
MENU
In the upper left of the portal you will find the main navigation menu. This menu will direct you to the different 
features of the customer portal: Dashboard, Documents, Reports and Orders.

DASHBOARD
Once you log into the portal you will be directed to the Dashboard (above). The Dashboard displays:
Tank inventory levels, Current pricing information and Current account balance. 



DOCUMENTS
Access all documents related to your account by document type and date range, including:

• Invoices

• Quotes

• Account statements

• Credit card statements 

• EFT notifications

You can even add a note to the document for your personal reference. Notes are visible to all portal users 

accessing that document in your account.



PLACING & TRACKING ORDERS
PLACING ORDERS
The easiest way to order fuel from Christensen is through the Place Order feature. You can easily reorder any 
product you have previously purchased from us.

1. Select your delivery location. 

2. Request the quantity and safe maximum for each tank.

3. Select Delivery Date and Delivery Time Window: You can select your prefered delivery 

    day, your preferred 3-hour delivery time window. Orders must be placed at least 48 hrs 

    in advance of the selected delivery day.

4. Provide a PO Number for the order, if desired.

5. Provide comments helpful to your delivery driver, such as a gate code.



ORDER TRACKER
You can quickly view the status of all orders in your account. You will see the product type, quantity, timeline, 
and the destination. The timeline displays these key stages: ordered, scheduled, out for delivery, and either the 
estimated time of delivery or the time the delivery was completed.



REPORTS
This is your main source for business information encompassing costs, volumes, invoices, and transaction 
breakdowns to the line-item level. You can also select the date range to limit the data for your needs.
You can view these reports online or download the Excel spreadsheets.  

FREQUENTLY USED REPORTS

• Transaction Details: All line item quantities and totals from invoices.

• Costs - By Product: Total product quantities, average and total price paid.

• Credit Card Transactions: Credit Card totals, fees, and rewards.

• Statements: Backward looking account balance history reflecting invoices, payments, and other adjustments.



CUSTOMER ASSISTANCE
FORGOT YOUR PASSWORD?
Go to account.christensenusa.com and click the link “Forgot Password?” next to the Sign In button to reset your 
password. You will receive an email with instructions to reset your password.

Your username is the email address you provided.

NEED ASSISTANCE?
If you are still unable to log in, please email customerservice@christensenusa.com for further assistance.

WE’RE ALWAYS LOOKING TO IMPROVE YOUR EXPERIENCE!
Would you like to see an enhancement made to the portal? Please email customerservice@christensenusa.com 
with any feedback or suggestions. We love your insight.

CUSTOMER SERVICE

Please contact our customer service team if you have any additional questions.

855.931.1402

customerservice@christensenusa.com


